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Disclaimer: This code of conduct policy overrides and supersedes all previous policies, either recorded in
the Human Resources manual (HR Manual) or informed through email correspondence, which are related
to the topics mentioned here below, either in part or in full thereof.

This document is not to be copied or distributed without the express written consent of the concerned HR
personnel. No part of this document may be used for purposes other than those intended by Mevron
Global Pvt Ltd. In the event any dispute arises out of or in relation to the content or specification under
this policy, the decision taken by Human Resource will be final.
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1. Purpose and Scope

The objective of this Code of Conduct Policy (“Policy”) is to ensure high standards of professional,
ethical, and personal conduct while performing assigned duties and to promote a healthy, fair,
and respectful work environment. This Policy establishes behavioral standards and prescribes the
dress code applicable to all Associates of Mevron Global Pvt Ltd (“Mevron” or “Company”) across
all its present and future establishments.

This Policy must be read in conjunction with other HR policies and applicable Indian laws.
Adherence to this Policy is critical to maintaining a positive work culture and projecting a
professional image of the Company.

All Associates are expected to conduct and present themselves professionally at the workplace,
at client locations, during company events, and while interacting with any Third Party in
connection with Mevron’s business.

“Third Party” includes customers, suppliers, vendors, competitors, agents, consultants,
representatives, or any individual or entity interacting with Mevron or its Associates during the
course of business.

Mevron reserves the right to amend this Policy at any time. Associates are expected to remain
updated and seek clarification from management or Human Resources when required.

2. Applicability

This Policy is applicable to all Associates of Mevron Global Pvt Ltd, including permanent,
temporary, contractual, and deputed employees.

3. Standards of Conduct

All Associates are expected to maintain the highest standards of conduct, integrity, behavior, and
professional appearance. As Associates represent Mevron both internally and externally,
adherence to this Policy enhances professional value and upholds the Company’s image and
reputation.

4. Legal and Regulatory Compliance

All Associates shall strictly comply with applicable laws, rules, and regulations. lllegal, unethical,
unfair, or discriminatory practices are strictly prohibited. Mevron does not tolerate discrimination
on any grounds, including gender, religion, caste, language, ethnicity, or any other protected
characteristic.




5. Ethical Behavior and Professional Conduct

Associates shall conduct business honestly and ethically. Mevron follows a zero-tolerance
approach towards bribery, corruption, and unethical conduct.

Associates shall at all times:

Act in the best interests of Mevron

Act with honesty, fairness, and integrity

Maintain professional, respectful, and courteous behavior
Perform duties diligently and responsibly

Protect and enhance Mevron’s reputation

Treat colleagues with dignity and without harassment

6. Conflict of Interest Management

Associates must avoid situations where personal interests conflict, or appear to conflict, with
Mevron’s interests. Any actual or potential conflict must be promptly disclosed to management.

Outside employment, financial interests, acceptance of benefits, or misuse of Company
information without prior approval is prohibited.

Examples of conflicts include, but are not limited to:

Financial interests in vendors or competitors
Unauthorized transactions with the Company

Outside consultancy or employment without approval
Misuse of confidential information

Acceptance of commissions, gifts, or personal benefits

7. Grievance Redressal Mechanism

Grievances may arise due to dissatisfaction related to work conditions, environment, supervision,
or compensation.

The grievance redressal process is as follows:

Reporting Manager (response within 5 working days)

Escalation to Head — Human Resources if unresolved

Decision by senior management after due enquiry shall be final, subject to remedies
available under law




8. Integrity and Ethical Breach Classification

Integrity is fundamental to Mevron’s business operations.
Integrity issues may be categorized as:

e Low Intensity — Verbal warning
e Medium Intensity — Written warning
e Zero Tolerance — Serious violations threatening Company interests

The severity of the breach shall be determined by management after appropriate investigation.
9. Anti-Bribery and Anti-Corruption Policy

Associates shall not offer, accept, solicit, or authorize bribes, gifts, favours, or advantages
intended to influence business decisions or obtain improper benefits.

10. Misconduct and Disciplinary Action

Any act detrimental to Mevron, including fraud, theft, bribery, corruption, or misrepresentation,
constitutes misconduct. Proven misconduct may result in disciplinary action, including
termination of employment and initiation of legal proceedings.

11. Restrictions on Outside Employment

Associates shall not engage in any other employment, assignment, or business activity, directly or
indirectly, with competing entities without prior written approval from Mevron management.

12. Business Communication Standards

All communications by Associates, whether internal or external, must be accurate, truthful,
professional, and not misleading.

13. Confidentiality and Information Security

Associates shall maintain strict confidentiality of Mevron’s business, customer, financial, and
proprietary information. Unauthorized disclosure, misuse, or personal use of such information is
strictly prohibited.

14. Safeguarding Company Assets and Reputation

Associates shall protect Mevron’s physical, digital, and intellectual property and use Company
assets only for authorized business purposes. Any action that harms Mevron’s reputation or
brand, including inappropriate use of social media, is prohibited.




15. Equal Opportunity and Non-Discrimination

Mevron is an equal opportunity employer and prohibits discrimination based on race, caste,
religion, gender, marital status, sexual orientation, nationality, or ethnicity.

16. Fair Competition Practices

Associates shall engage in fair and ethical competition and shall not indulge in restrictive trade
practices or make false or misleading statements about competitors.

17. Occupational Health and Workplace Safety

Mevron is committed to providing a safe and healthy workplace. Associates must comply with all
health and safety guidelines to prevent accidents and occupational hazards.

18. Quality Commitment to Products and Services

Mevron and its Associates are committed to delivering products and services that meet world-
class quality standards and customer expectations.

19. Accuracy and Integrity of Information

Associates shall ensure the accuracy of all information provided to Mevron and promptly report
any changes.

20. Disclosure of Personal Relationships

Personal or romantic relationships between Associates or with customers must be disclosed.
Undisclosed or prohibited relationships may result in disciplinary action, including termination.

21. Customer Engagement and Ethical Dealings

Associates shall deal with customers honestly and fairly and shall not misrepresent products or
services.

22. Vendor and Supplier Ethics

Vendor and supplier relationships shall be based solely on merit. Acceptance of personal benefits,
gifts, or favor’s from vendors or suppliers is prohibited.

23. 24. Non-Solicitation Obligations




Associates shall not solicit Mevron’s customers or employees during employment and for a period
of one year after separation.

24. Prevention of Sexual Harassment at Workplace (POSH)

Mevron maintains zero tolerance towards sexual harassment and follows the Anti-Sexual
Harassment (POSH) Policy. Complaints may be raised without fear of retaliation.

25. Political Neutrality

Mevron does not support or fund political parties or candidates. Associates shall avoid political
activities that may impact Mevron’s business or reputation.

26. Reporting of Concerns and Whistleblowing

Associates shall report any violations of this Policy or suspected misconduct. Mevron ensures
confidentiality and protection against retaliation for reporting concerns in good faith.

27. Policy Administration and Amendments

Mevron reserves the right to amend or withdraw this Policy at its discretion. Any deviation
requires approval from the Head — Human Resources. Associates should contact Human
Resources for clarification.




